
FCA 
FIAT CHFlYSLER AUTOMOBILES 

Revision (10) January 2023 
Dealer Service Instructions for: 

Emissions Recall U 67 

Catalytic Converter Efficiency 

NOTE: Inspection procedure and inspection LOP added for all engines. 

Remedy Available 

2011-2016 (JC) Dodge Journey 

2011-2014 (JS) Dodge Avenger, Chrysler 200 

2011-2016 (MK) Jeep Compass, Patriot 

2011-2012 (PM) Dodge Caliber 

NOTE: This recall applies only to the above front wheel drive vehicles equipped 

with a 2. OL engine (sales code ECN) or 2.4L engine (sales code ED3 ). 

NOTE: Some vehicles above may have been identified as not involved in this 

recall and there/ ore have been excluded from this recall. 

IMPORTANT: Some of the involved vehicles may be in Dealer vehicle 

inventory. Dealers should complete this recall service on these vehicles before 

retail delivery. Dealers should also perform this recall on vehicles in for service. 
Involved vehicles can be determined by using the VIP inquiry process. 

Some of the above-involved vehicles may exceed NOx (Oxides of Nitrogen) 
emission level standards due to loss of catalytic converter efficiency due to the 

combination of precious metal usage, washcoat technology and sulfur levels in the 

fuel. 
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Service Procedure [Continued] 

9. From the "Flash" tab, compare the "Current Electronic Control Unit (ECU)

Part Number" with the "New ECU Part Number" listed.

► If the "Current ECU part Number" is the same as the "New Part

Number", proceed to Step 15.

► If the "Current ECU part Number" is NOT the same as the "New Part

Number", continue with Step 10.

10. From the PCM tab, select the PCM flash part number. Read the flash special
instructions page. Select "OK" to continue.

11. From the flash ECU agreement page, agree to tenns by checking the box.

12. Select "Flash ECU" and then follow the wiTECH screen instructions to
complete the flash.

13. Confirm the software is at the latest available calibration level.

14. Cycle the ignition to the "OFF" position for 30 seconds then back to the

"RUN" position before clearing any DTCs that may have been set in any

module during the flash process. Click "View DTCs", select "Clear All

DTCs", click "Continue" and then click "Close".

15. Place the ignition in the "OFF" position and then remove the wiTECH micro

pod II device from the vehicle.

16. Remove the battery charger from the vehicle.

17. (MK) Jeep Patriot, Jeep Compass and (PM) Dodge Caliber vehicles: Install
the air cleaner inlet (Figure 3).

18. Start the engine and inspect for catalytic converter exhaust leaks. Correct any

leaks as necessary.

19. Proceed to Section C. Install the Authorized Modifications Label.
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Service Procedure [Continued] 

C. Install the Authorized Modifications Label:

1. Type or print (with a ballpoint
pen) the necessary information

shown in (Figure 14) onto the
authorized modifications Label.

2. Remove the paper backing from

the clear film on the front of the
authorized modifications label

then carefully apply the clear
film over the front of the

authorized modifications label
(Figure 15).

NOTE: The Authorized 

Modifications Label should be 

located near the Vehicle 

Emission Control Information 

(VECI) label (Figure 16). 

3. Locate the VECI label on the
underside of the engine

compartment hood (Figure 16).

NOTE: For vehicles missing a 

VECI label, locate a flat 

protected area on the 

underside of the hood to apply 

the authorized modifications 

label. 

4. Clean the surface near the VECI
label with isopropyl alcohol or

equivalent and a soft cloth.

'a.,.llrGnlup LLC I AUTHORIZED MODIFICATIONS l�':"',...,ciia ·­

THE FOLLOWING MODIFICATIONS HAVE BEEN MADE: 

REPLACE CATALYTIC CONVERTER 

REPROGRAM POWERTRAIN CONTROL MODULE 

CHANGE AUTHORITY 

I RECALL U67 

DEALER CODE DATE 

xxxxx xx I xx I xxxx I 
ows088AD.J 

Figure 14 - Authorized Modifications 

Label 

Figure 15 - Apply Clear Film 

Figure 16 - Apply Authorized 
Modifications Label Near VECI Label 

(Specific Vehicle May Look Different) 
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Service Procedure [Continued] 

E. Prepare Catalyst for Core Return:

NOTE: Catalytic converter catalyst must be intact and all pipes must be 

completely removed prior to core return. It is not necessary to remove 

Oxygen (02) sensors for catalyst core return. 

NOTE: Mopar® will reimburse only 50% of the core deposit on returns that 

do not comply with the above requirement. 

1. Cut the inlet and outlet pipes off of the catalyst as close to the pipe weld as
possible (Figure 17).

2. Return only the catalyst section for core deposit credit. Discard/ recycle the

pipes cut off of the catalyst section (Figure 17).

DISCARD/ RECYCLE RETURN FOR CORE DEPOSIT DISCARD/ RECYCLE 

Figure 17 - Remove Pipes from Catalyst for Core Return 

For any questions relating to Core Returns 

Please call GCRS Customer Service Toll-Free at 866-254-2940 
or 

Submit your inquiry on Dealer Connect under Parts>Contact Global Core Returns 
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Completion Reporting and Reimbursement 

Claims for vehicles that have been serviced must be submitted on the 

DealerCONNECT Claim Entry Screen located on the Service tab. Claims paid 
will be used by FCA to record recall service completions and provide dealer 

payments. 

Use the following labor operation numbers and time allowances: 

Inspection: Compare Engine 

Identification Number to VIN 

Replace the Catalytic Converter and 
Inspect PCM Software Level 

Replace the Catalytic Converter and 

Reprogram PCM with New Software 

Related: 

Remove pipe from catalyst for core return 

up to $3 reimbursement per vehicle for 

cutting supplies, bill as NPN 

Labor Operation 

Number 

l l-U6-7L-81

ll-U6-71-82

ll-U6-71-83

l l-U6-71-50

Time 

Allowance 

0.2 hours 

1.1 hours 

1.2 hours 

0.1 hours 

Add the cost of the recall parts package plus applicable dealer allowance to your 

claim. 

NOTE: See the Warranty Administration Manual, Recall Claim Processing 

Section, for complete recall claim processing instructions. 

Dealer Notification 

To view this notification on DealerCONNECT, select "Global Recall System" on 

the Service tab, then click on the description of this notification. 







FCA 
FIAT CHf'lYSLEn AUTOMOBILES 

[1] If you no longer own this vehicle, please help us update our records. Call the FCA Recall Assistance Center at 1-800-853-1403 to update your information.

[2] You can also mail in your original receipts and proof of payment to the following address for reimbursement consideration: FCA Customer Assistance, P. 0. Box 21-8004,
Auburn Hills, MI 48321-8007, Attention: Recall Reimbursement.


